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1ST CALL ROOFING SERVICES LTD 
38 Ravensmead Road, Bromley, BR2 0BT 

Email: 1stcallroofingservices@gmail.com 
VAT No: 447255187 | Company No: 

15034205 

HEALTH AND SAFETY PROCEDURE 

 

1. Statement of Intent 

At 1st Call Roofing Services, we are committed to maintaining a safe and healthy work 

environment for subcontractors, clients, and the public. Roofing work involves significant 

risks, particularly working at height, manual handling, and material handling. Our policy 

ensures that all work is carried out safely, in compliance with UK regulations, and to the 

highest industry standards. 

Our key objectives: 

 

Ensure zero accidents and a strong safety culture. 

Provide safe working conditions, tools, and PPE. 

Comply with Health and Safety at Work Act 1974 and other UK legislation. 

Be aware of risk assessment, hazard control, and emergency procedures. 

This policy applies to subcontractors, and anyone working under our control. 

 

2. Responsibilities 

2.1 Management Responsibilities 

Management is responsible for: 

 

Ensuring compliance with UK health and safety laws. 

Conducting risk assessments and method statements (RAMS) before work starts. 

Providing necessary training and safety equipment. 
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Ensuring subcontractors adhere to safe working practices. 

Investigating and recording any incidents, accidents, or near-misses. 

 

2.2 Sub-Contractor Responsibilities 

Subcontractors must: 

 

Follow all health and safety instructions. 

Wear personal protective equipment (PPE) at all times. 

Report hazards, near misses, or unsafe practices immediately. 

Use equipment and tools safely and correctly. 

Avoid reckless behavior that may put themselves or others at risk. 

 

3. Risk Management & Safety Measures 

3.1 Work at Height Safety (Compliance with Work at Height Regulations 

2005) 

All work at height requires a risk assessment and method statement (RAMS). 

Only trained personnel should work at height. 

Scaffolding and ladders must be properly secured, inspected, and maintained. 

Use of harnesses, guardrails, and fall arrest systems is mandatory where necessary. 

No work at height is permitted in severe weather conditions (high winds, ice, heavy rain). 

3.2 Manual Handling & Lifting 

Sub-contractors must use mechanical lifting aids where possible. 

Sub-contractors must be trained in correct lifting techniques. 

Heavy materials should be team-lifted to avoid injury. 
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3.4 Site Safety & Housekeeping 

Work areas must be kept tidy to avoid slips, trips, and falls. 

Waste and debris should be disposed of safely and regularly. 

Tools and equipment must be stored securely when not in use. 

3.5 Hazardous Materials & COSHH Compliance 

Any hazardous substances (e.g., adhesives, sealants, asbestos) must be properly stored and 

handled. 

COSHH (Control of Substances Hazardous to Health) assessments must be conducted before 

use. 

Sub-contractors must wear appropriate respiratory protection if handling hazardous 

substances. 

 

4. Training & Competency 

We provide ongoing training in: 

Working at height safety and fall prevention. 

Manual handling techniques. 

First aid and emergency procedures. 

Safe use of power tools and equipment. 

Fire safety and evacuation procedures. 

 

5. Accident & Emergency Procedures 

5.1 First Aid & Emergency Response 

First aid kits are available on-site at all times. 

Any injury, no matter how minor, must be reported and recorded in the accident book. 

5.2 Fire Safety 

Fire extinguishers must be available and checked regularly. 

Flammable materials should be stored safely away from ignition sources. 

All sub-contractors must know evacuation routes and assembly points. 

5.3 Reporting Incidents & Near Misses 

All accidents, incidents, and near misses must be reported immediately. 

An investigation will be conducted to prevent reoccurrence. 

Serious incidents will be reported to the HSE (Health and Safety Executive) as required by 

law. 
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6. Monitoring & Continuous Improvement 

Regular site inspections will be conducted to ensure compliance. 

Health and safety performance will be reviewed annually. 

Feedback from subcontractors is encouraged to improve safety standards. 

 

7. Compliance & Legal Requirements 

This policy aligns with UK health and safety laws, including: 

Health and Safety at Work Act 1974 

Work at Height Regulations 2005 

Construction (Design and Management) Regulations 2015 

COSHH Regulations 2002 

Failure to comply with this policy may result in disciplinary action, removal from site,  

 

 

 

Mr L Huckle Director 1st Call Roofing Services Limited 

38 Ravensmead Road, Bromley, BR2 0BT 
Email: 1stcallroofingservices@gmail.com 
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